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IN THE UNITED STATES PA TENT AND TRADEMARK OFFICE 
BEFORE THE TRADEMARK TR IAL AND APPEAL BOARD 

 

 
MAPPIN & WEBB LIMITED, 
 

Opposer, 
 

v. 
 
M WEBB, LLC, 
 

Applicant. 

  
Opposition No. 91213413 
 
 
Mark:  M WEBB 
Serial No. 85460569 
Filed:  October 31, 2011 
 
 
 

 
DECLARATION OF ELIZABETH GALTON IN SUPPORT OF  

OPPOSER’S MAIN ACR BRIEF 
 

I, Elizabeth Leocardia Galton, declare as follows: 

1. I am a Creative Director of Aurum Group Limited (“Aurum”).  Aurum is a luxury 

goods company based in the United Kingdom.  Aurum is comprised of four brands:  Mappin & 

Webb, Watches of Switzerland, Goldsmiths, and Watchshop.  Mappin & Webb Limited is a 

subsidiary of Aurum Group Limited, and is the owner of the MAPPIN & WEBB trademarks, 

which it licenses to Aurum.  Aurum is the world’s largest distributor of brands such as Omega, 

Tag Heuer, and Gucci, and is the United Kingdom’s largest distributor for Rolex, Cartier, and 

Breitling. 

2. The statements set forth in this declaration are based on my personal knowledge 

and/or on documents and records maintained by Mappin & Webb in the regular course of its 

business by employees of Mappin & Webb whose responsibility it is to maintain these 

documents and records in the course of their employment, including the Exhibits attached to this 

Declaration.  I am knowledgeable about the matters set forth in this declaration and the record-

keeping practices of Mappin & Webb based on my work experience and training, hands-on 

experience, and supervision of others with hands-on experience. 
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3. I have been employed at Aurum since July 2012.  My job responsibilities as 

Director of Aurum include providing strategic direction and managing and implementing product 

design, product launches, advertising, marketing, sales, public relations, and media campaigns 

for the MAPPIN & WEBB brand.  In my position, I also oversee the planned expansion of the 

MAPPIN & WEBB brand into the U.S. in conjunction with the Chief Executive Officer of 

Aurum, Brian Duffy, and the Executive Director of the Luxury Division, François Le Troquer.         

4. In my capacity as Director of Aurum, I have curated and managed the Mappin & 

Webb archive and I am familiar with the history of Mappin & Webb; Mappin & Webb’s 

products; Mappin & Webb’s sales, advertising, and promotion of its products; Mappin & Webb’s 

plans for expansion into the U.S.; Mappin & Webb’s marks and names comprised of or 

containing MAPPIN & WEBB (collectively, the “MAPPIN & WEBB Marks”); and media 

attention and publicity surrounding Mappin & Webb, its products, and the MAPPIN & WEBB 

Marks. 

I. Founding of Mappin & Webb in 1775, Its Prestigious Heritage, and Commercial 
 Success 
 

5.  Mappin & Webb is a United Kingdom corporation with its principal place of 

business in Leicester, United Kingdom. 

6. Mappin & Webb traces its origins to Jonathan Mappin, who started a silver 

workshop in Sheffield, England in 1775.  (Ex. 1, MappinWebb0000024.)  His four great 

grandsons incorporated the business as Mappin Brothers, Ltd. in the mid-19th century.  (Ex. 2.)  

The youngest great grandson, Jonathan Newton Mappin, broke off from Mappin Brothers and 

was joined by George Webb in 1860.  (Ex. 2.)  The first Mappin & Webb store opened at 77/78, 

Oxford Street in London that same year.  (Ex 1, MappinWebb0000026.) 
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7. Mappin & Webb has served five British sovereigns over a continuous period since 

Her Majesty Queen Victoria granted Mappin & Webb a Royal Warrant as silversmiths in 1897.  

(Ex. 2.)  Mappin & Webb currently maintains its Royal Warrant as silversmiths to Her Majesty 

The Queen and His Royal Highness The Prince of Wales.  (Ex. 1, MappinWebb0000025.)  In 

2012, Mappin & Webb craftsman Martin Swift was appointed Crown Jeweller.  (Ex. 1, 

MappinWebb0000029.)        

8. Among other things, Mappin & Webb supplies the British Royal Household, 

military, and other institutions with commemorative items.  (Ex. 1, MappinWebb0000028.)   

9. Mappin & Webb also designed the Ryder Cup trophy (a prestigious biennial 

men’s golf competition between teams from Europe and the United States), and has designed and 

produced the Royal Ascot trophies and cups (one of the world’s most acclaimed race 

competitions attracting many of the world’s finest racehorses, including from the U.S.) for the 

last 75 years.  (Ex. 1, MappinWebb0000028.)  

10. Mappin & Webb products have been worn by prominent members of the British 

royal family such as Princess Diana and the Duchess of Cambridge (Kate Middleton), and by 

Princess Grace Kelly of Monaco—who are well-known in the U.S. and throughout the world.  

(Ex. 1, MappinWebb0000032-34.)   

11. Mappin & Webb seeks to make its brand a more affordable and contemporary 

“lifestyle” brand, while still embodying its historic prestige and royal connections.  (Ex. 1, 

MappinWebb000038-39, 42.)   

12. Sales of Mappin & Webb products have enjoyed widespread commercial success 

over the years.  For example, in the most recent financial year alone (which ended in May 2015), 

global gross sales of Mappin & Webb’s products totaled  

Redacted
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II. Mappin & Webb’s Historical, Current, and Planned Product Offerings  

13. This year, Mappin & Webb celebrates its 240th anniversary.  For well over a 

century, Mappin & Webb has offered a wide selection of jewelry, precious stones, watches, 

silverware, cutlery, glassware, barware, and other gift items including photograph frames, 

jewelry boxes, and brush and comb sets.   

14. In the past, up until about 1980, Mappin & Webb also offered a variety of leather 

goods, including handbags and purses, wallets, cigar cases, spectacle cases, jewelry boxes and 

other small leather goods such as luggage tag holders, passport holders, calling card holders, 

tobacco pouches, etc.  Below are excerpts from one of the oldest Mappin & Webb leather goods 

catalogs (from 1903) and representative images from the current “Mappin & Webb Leather 

Goods Brief” business/marketing plan presentation: 

Redacted
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Redacted



Opposition No.:  91213413 
 

7 

(Ex. 3-A, Mappin & Webb, MappinWebb0001895-99; 3-B, MappinWebb000233-264)   

15. Vintage MAPPIN & WEBB-branded handbags are still available for purchase in 

the U.S. from third-party sellers on websites like eBay.  (See Exs. 4-14).   

16. As discussed in the attached Mappin & Webb business/marketing plans, Mappin 

& Webb plans to revitalize its leather goods collection under the MAPPIN & WEBB Marks, 

including introducing leather covered hip flasks and hunter flasks last year and the planned 

launch of a small leather goods collection as early   Mappin & Webb also plans 

to launch (including in the U.S.) a collection of handbags, luggage, travelling bags, leather 

watchwinders, watch rolls, cufflink boxes, jewelry boxes and rolls, and other leather goods under 

the MAPPIN & WEBB Marks: 

Redacted

Redacted
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Redacted
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Redacted
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Redacted
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(Ex. 1, MappinWebb0000145, 149; Ex. 3-B, MappinWebb0000234-236.)  

17. Attached as Exhibit 15 (MappinWebb0000265-91) and below are representative 

designer drawings of various leather goods for men and women that Mappin & Webb created in 

anticipation of the launch of its revitalized MAPPIN & WEBB-branded leather goods collection: 

Redacted
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18. Attached as Exhibit 16 and below are photographs of several representative 

prototypes and actual samples of various leather goods Mappin & Webb plans to launch  

Redacted

Redacted
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Redacted



Opposition No.:  91213413 

14 

Redacted
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Redacted
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III. The Acclaimed MAPPIN & WEBB Marks  

19.  Mappin & Webb has continuously used its MAPPIN & WEBB Marks in the 

United Kingdom since the first store opened in London in 1860.  The marks have appeared on all 

signage at all of Mappin & Webb brick-and-mortar stores and on point-of-sale materials and 

product packaging, including bags and watch and jewelry boxes as shown below: 

 
 

Ex. 1, MappinWebb0000045 
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Ex. 1, MappinWebb000046 
 

20. Mappin & Webb has also used the mark MAPPIN & WEBB in its trade name 

since at least as early as 1868 in the United Kingdom and in its corporate name for over a 

century (as shown in the 1903 leather goods catalog in Paragraph 14 above).  Mappin & Webb’s 

current corporate name is Mappin & Webb, Ltd., and its previous names included Mappin and 

Webb & Co.  For over a century, Mappin & Webb has consistently and prominently displayed 

the MAPPIN & WEBB Marks in its advertising and promotional materials.  The MAPPIN & 

WEBB Marks have also consistently appeared on Mappin & Webb’s products (See, e.g., Ex. 17, 

MappinWebb0000332; Ex. 1, MappinWebb0000040, MappinWebb0000126; and the images 

below):  
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21. For over a century, Mappin & Webb has also abbreviated the MAPPIN & WEBB 

Marks as “MW” and placed the “MW” monogram on some of its products, including on leather 

goods.  All Mappin & Webb’s precious metal products have always been hallmarked, and the 

Mappin & Webb hallmarks have for over a century been abbreviated, including to “M & W.”  

Below are photographs of representative Mappin & Webb hallmarks that have been stamped into 

the Mappin & Webb precious metal products:   
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22. The “MW” monogram has appeared on many Mappin & Webb products for many 

years.  For example, the monogram was displayed on handbag clasps and leather goods as shown 

below: 

 
 

Ex. 7, MappinWebb0001868 
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Ex. 5, MappinWebb0001861 
 

23. A new updated version of the “MW” abbreviation has been used on all of Mappin 

& Webb products since at least as early as 2012.   

 

 

Redacted

Redacted
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IV. Mappin & Webb Has Extensively Advertised and Promoted the MAPPIN & 
 WEBB Marks for Decades 

 
24. For well over a century, Mappin & Webb has extensively advertised and 

promoted its MAPPIN & WEBB Marks in the United Kingdom and other countries.  Mappin & 

Web promotes the MAPPIN & WEBB Marks on signage at all of its brick-and-mortar store 

locations; on its website, located at www.mappinandwebb.com; and on product packaging, 

including bags, wrapping, and watch and jewelry boxes.   

25. Mappin & Webb advertises the MAPPIN & WEBB Marks in prominent 

magazines in the United Kingdom, including Vogue, Harper’s Bazaar, Tatler, and Vanity Fair, 

(also circulated in the U.S.), in addition to national and regional newspapers in the United 

Kingdom:   

Redacted
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Mappin & Webb has also been featured in unsolicited editorials in Forbes and various 

U.S. fashion/jewelry blogs, including Jewelry News Network 

(http://jewelrynewsnetwork.blogspot.com/2013/11/british-firm-mappin-webb-reinvents.html) 

and What Kate Wore (http://whatkatewore.com/tag/duchess-kate-mappin-webb-necklace/).   
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26. Mappin & Webb further extensively promotes the MAPPIN & WEBB Marks via 

social media.  Specifically, Mappin & Webb promotes its marks and products via its Facebook 

page, located at https://www.facebook.com/mappinandwebb, and its Twitter account, located at 

https://www.twitter.com/Mappin_and_Webb, all accessible to consumers around the world, 

including in the U.S.  In addition to the MAPPIN & WEBB Marks, these social media webpages 

prominently display the “MW” abbreviation logo: 
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27. In 2013-2014, Mappin & Webb hosted, sponsored, and/or participated in a 

number of promotional events featuring the MAPPIN & WEBB Marks that have attracted U.S. 

visitors.  These events include the Ryder Cup prestigious golf tournament between the U.S. and 

European players and the world-famous Royal Ascot horse-racing event.   

28. Mappin & Webb has also been promoted at other prominent events, including 

Vogue’s Fashion Night Out in Manchester; the Buckingham Palace Coronation Festival; the 

Annual Household Division Dinner; and the Royal Warrant Holders Annual Dinner. 

29. Mappin & Webb also provides and promotes its products under the MAPPIN & 

WEBB Marks through direct mail in the United Kingdom and corporate accounts,  

 The Ascot Racecourse has also advertised Mappin & Webb on its website.  Mappin & 

Redacted
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Webb also hosts specialized client events and customer shopping events in the United Kingdom 

to promote itself, the MAPPIN & WEBB Marks, and its various products.   

V. Mappin & Webb’s Stores, Including in Locations Frequented by Americans 

30. For over a century, Mappin & Webb has had store locations throughout the 

United Kingdom, including (at various times) multiple stores in London and in the cities of 

Guilford, Cambridge, Chester, Manchester, Glasgow, St. Andrews, Gleneagles, Bluewater/Kent, 

and Guernsey (a Channel Island and major tourist destination).  (Ex. 1, MappinWebb0000049.)     

31. In London, Mappin & Webb has three store locations in high-traffic tourist 

(including U.S. tourist) areas:  Regent Street, Old Bond Street, and Fenchurch Street.  Mappin & 

Webb previously had store locations in several other major international cities popular with 

tourists, such as Paris (France), Buenos Aires (Argentina), Rio de Janeiro (Brazil), and Tokyo 

(Japan).  (Ex. 1, MappinWebb0000027.)   

32. From August 1991 until March 2010, Mappin & Webb operated a store in 

Terminal 3 of the Heathrow International Airport, one of the busiest airports in the world.  (Ex. 

19, MappinWebb0000305-307.)  At that time, Heathrow Terminal 3 operated mostly 

international flights, including many to the U.S. via such airlines as the American Airlines.  (Ex. 

19, MappinWebb0000306).  

33. From at least June 1998 until August 2008, Mappin & Webb operated a store in 

Heathrow Terminal 4 (Ex. 20, MappinWebb0000309).  

34. From 2008 until June 19, 2015, Mappin & Webb continuously operated a store 

location in Heathrow Terminal 5: 
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Heathrow Terminal 5 operates numerous international flights into the U.S., including with such 

airlines as Delta Airlines, Virgin Atlantic, US Airways, United Airlines, and American Airlines.  

(Ex. 21, MappinWebb0000304, and true and accurate printouts from the Heathrow airport 

website).   

35. Mappin & Webb’s Heathrow stores have prominently displayed the MAPPIN & 

WEBB Marks on the products, store signage, point-of-sale materials, airport guides, 

promotional/advertising materials, etc.  

36. Countless U.S. travellers encounter Mappin & Webb stores and MAPPIN & 

WEBB Marks while travelling through Heathrow.  For example, in 2007-2008, U.S. travellers 

ranked second (outnumbered by travellers from the United Kingdom only) on the list of “Top 7 

Countries” by nationality travelling through Heathrow, including Terminals 3 and 4 (where 

Mappin & Webb stores were located at the time) (Ex. 22, MappinWebb0000313; Ex. 23, 

MappinWebb0000319, 321, 323, 325, 327, 329, and 331.)   

37. Notably, New York JFK airport is ranked No. 1 on the list of most popular 

destinations for the Heathrow airport.  And in 2014 alone, 73.4 million passengers travelled 

through the Heathrow airport, including 31.6 million passengers on 207,859 flights through 
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Heathrow Terminal 5 (where the Mappin & Webb store was located until recently).  (Ex. 24,  

true and accurate printouts from the Heathrow airport website). 

VI. Mappin & Webb’s Website and Purchase Inquiries from U.S. Consumers 

38. U.S. customers can view and browse Mappin & Webb’s product selection on 

Mappin & Webb’s website, www.mappinandwebb.com.  Consumers can purchase products and 

have the products shipped to them directly from the www.mappinandwebb.com website, but it 

currently processes transactions only for consumers located outside the U.S.   

39. Consumers in the U.S. can contact the Mappin & Webb showroom in the United 

Kingdom via email or through the Customer Service number posted on Mappin & Webb’s 

website, where a representative will help a U.S. customer complete the purchase of an item seen 

on the Mappin & Webb website. 

40. Mappin & Webb has shipped products under the MAPPIN & WEBB Mark to 

customers located in the U.S. following such customer inquiries.   

VII. Mappin & Webb’s Planned Expansion into the U.S. 

41. The U.S. is a market of primary importance for Mappin & Webb.  Mappin & 

Webb seeks to establish MAPPIN & WEBB as a “lifestyle” brand for all types of consumers in 

the U.S. 

Redacted

Redacted
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42. As detailed below, over the past several years, Mappin & Webb has been 

continuously and diligently working on the planned expansion into the U.S. market, including 

filing trademark applications in the 

U.S., and  

 

43. Mappin & Webb plans to offer a wide a variety of products in the U.S.  Among its 

many products, Mappin & Webb plans to offer a variety of leather articles, including wallets, 

credit card holders and calling card holders, luggage tags, phone cases, tablet cases including 

iPad cases, watch winders, cufflink boxes, photograph frames, jewelry boxes, jewelry rolls, 

handbags, purses, trunks, and travelling bags in the U.S.  

44. Moreover, Mappin & Webb plans to sell in the U.S. a wide variety of jewelry 

products and precious stones, watches, cutlery, and giftware (including kitchenware, barware, 

glassware, utensils, mirrors, frames, bowls and vases, etc.) 

45. In furtherance of its plans to enter the U.S. market, on June 20, 2011, Mappin & 

Webb filed intent-to-use Application Serial No. 85350960 for the mark MAPPIN & WEBB and 

Application Serial No. 85350965 for the mark MAPPIN & WEBB LONDON for various leather 

articles in Class 18; jewelry, watches, giftware, and related items in Class 14; and a variety of 

other related products and services in Classes 8, 9, 16, 20-21, and 35.  Mappin & Webb has a 

bona fide intention to use the MAPPIN & WEBB and MAPPIN & WEBB LONDON marks in 

the U.S. on all of the goods listed in those applications.   

46. Mappin & Webb currently does not have any brick-and-mortar stores in the U.S., 

47.  

 

Redacted

Redacted

Redacted

Redacted
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48.  

 

 

 

  

49.  

 

 

 

   

50. Attached as Ex. 27 (MappinWebb0000154-157) are true and correct copies of 

 

51. Attached as Exhibit 28 (MappinWebb0000340) is a true and correct copy of  

 

 

 

 

   

52. Attached as Exhibit 29 are true and correct copies of  

 

 

Redacted

Redacted

Redacted

Redacted

Redacted

Redacted
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53. Attached as Exhibit 30 is a true and correct copy of  

54.     

VIII. Applicant’s M WEBB Mark and the G oods Intended to Be Offered Under It 

55. I understand that Applicant M Webb, LLC (“Applicant”) intends to offer 

handbags, purses, wallets, tote bags and women’s apparel and accessories under the mark 

M WEBB. 

56. I have reviewed Applicant’s Application Serial No. 85460569 for the mark M 

WEBB.  Like the MAPPIN & WEBB Marks, Applicant’s proposed mark begins with “M” and 

ends with “WEBB.”  The letter “M” in Applicant’s mark is an abbreviation of a word that begins 

with “M.”  

57. I understand that Applicant has not offered any products in the U.S. under the 

M WEBB mark.   

58. Applicant, however, has offered apparel products under the MARISSA WEBB 

mark in the U.S., and those products have been featured in the same fashion and lifestyle 

publications where Mappin & Webb’s products are routinely featured in, including Harper’s 

Bazaar and Marie Claire.  (Ex. 31, Mappin & Webb featured in Harper’s Bazaar and Marie 

Claire; Ex. 32, Marissa Webb media mentions from Harper’s Bazaar and Marie Claire.)   

59. Mappin & Webb and Applicant’s products are identical and/or closely related in 

that both companies intend to offer bags, purses, and wallets.  Moreover, Mappin & Webb’s 

leather goods and jewelry are closely related and/or complimentary to Applicant’s apparel and 

Redacted

Redacted

Redacted
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accessory products.  Handbags, leather goods, and jewelry are often chosen to complement 

clothing or complete a desired “look.”  Indeed, MAPPIN & WEBB-branded jewelry products are 

often featured alongside clothing, purses, and accessories in fashion magazines, as shown below 

in the representative excerpt from Harper’s Bazaar UK (July 2015): 

 
60. Moreover, numerous fashion brands offer products listed in both Mappin & 

Webb’s and Applicant’s trademark applications, including Oscar de la Renta, Christian Dior, and 

Cartier, among many others.  





 

 
 

CERTIFICATE OF SERVICE 
 

 I certify that a true and accurate copy of the foregoing DECLARATION OF 

ELIZABETH GALTON IN SUPPORT OF OPPOSER’S MAIN ACR BRIEF was served by first 

class mail, postage prepaid, on this 26th day of June 2015, upon counsel for Applicant at the 

following address of record: 

  
 
 Molly Buck Richard 

Richard Law Group 
8411 Preston Road, Suite 890  
Dallas, TX 75225-5500 

 
 
 
 
     /Pamela Neal/      
     Pamela Neal 
     Litigation Clerk 
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In  1775, at  the age of 18, Jonathan  Mappin started  a small cutlery workshop
in  Sheffield.  Within  a year  the first  Mappin hallmark was recorded  at  the
assay office and in  1780  Jonathan  Mappin was given the Freedom of the
Cutlers Company. 

The ‘Cutlers Company of Hallamshire’, to give it  its full title, was
incorporated  in  1624 to provide jurisdiction  over  those making cutlery near
Sheffield and to promote Sheffield as a place of expertise.  The Company and
Sheffield’s cutlery trade and reputation  persist  to this day.

Jonathan  Mappin’s son  Joseph followed  him into the business and was also a
Freeman, then  came his grandson, also called Joseph.  But  it  was under  his
four  great  grandsons, who incorporated  the business as Mappin Brothers
Ltd, in  the middle of the 19th Century that  the significant  expansion  began  –
at  the time, the youngest brother, Jonathan  Newton  Mappin, was only 14
years old.

In  1849, the first  London showroom opened  at  17 Fore Street;  shortly
afterwards the eldest brother  was knighted, becoming Sir  William Mappin
but  as the business grew the brothers each  took a different path. 

Sir  William Mappin left  in  1859, to become the senior partner  at  Thomas
Turton  & Sons’ steel mill, and gave his share of Mappin Brothers  to the other
three.  In  1860, John Mappin, the youngest but  by now 22 years old, broke
away from  Mappin Brothers  and started  his own  business Mappin &
Company.  John Mappin was joined  in  the new adventure  two years later  by
his brother  in  law George Webb.

Although  Webb’s  name was included in  the company name from  1864, it  was
not  until 1868  that  Mappin and Webb & Co was formed, the very year  that
George Webb was to die.  ‘Mappin & Webb ltd ‘ was first  recorded  in  1889,
and at  this stage the business was focussed on manufacturing based  in
Sheffield.

Meanwhile Mappin Brothers  Ltd had remained with  the middle brothers,
Joseph and Edward, and as the British  Empire grew they had grown  with  it,
with  stores being opened  world -wide.  They were succeeded by Edward’s son
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Charles Mappin who eventually sold the business in  1884.  Over the next  ten
years the new owners seem to have struggled in  finding a direction and
eventually failed.  In  1903, John Mappin acquired  the original London retail
business, Mappin Brothers, and from  1904, the Company was known as
‘Mappin & Webb Ltd incorporating Mappin Brothers’.  The double named
business is evident  in  some of the old  store photographs from  this era  which
show both  Mappins and Mappin & Webb names on shop exteriors.

After  a brief spell in  the Asprey Garrard group today the company forms part
of the successful, privately owned  retail group Aurum  Holdings.  It  continues
to be known worldwide for  its classic table silverware and as a stockist of
high-end watch  brands but  it  is through  its jewellery that  the renaissance is
being driven  –  simple, elegant, feminine and witty Mappin & Webb continues
to be a luxury goods business that  has appeal 250  years after the imagination
of one man set  it  on  its path.

The relationship  with  the monarchy began  in  the late  19th Century and was
formalised when  HM Queen  Victoria granted  a royal warrant  to Mappin &
Webb their  first  as silversmiths, in  1897, the year of The Queen’s diamond
jubilee.  Mappin & Webb has held  a royal warrant  as silversmiths to each  of
the five subsequent  sovereigns and today holds a Royal Warrant as
Silversmiths to HM The Queen  and to HRH  The Prince of Wales. 

The company’s longstanding royal connection  was further cemented by the
appointment  of Mappin & Webb’s  master craftsman in  2012, to the position
of Crown Jeweller.   The Crown Jeweller is the custodian of the Crown Jewels
and is responsible  for  preparing them for  the State opening of Parliament and
other state occasions.    The appointment  of Mappin & Webb’s  craftsman to
the role of Crown Jeweller is a great  honour  for  the British  brand. 
 

1775 At  the age of 18, Jonathan  Mappin started  a small
cutlery workshop in  Sheffield.

 Within  a year  the first  Mappin hallmark was recorded
at  the assay office.

1780 Jonathan  Mappin was given the Freedom of the Cutlers
Company.

 The ‘Cutlers Company of Hallamshire’, to give it  its full
title, was incorporated  in  1624 to provide jurisdiction

over  those making cutlery near Sheffield and to
promote Sheffield as a place of expertise. The Company
and Sheffield’s cutlery trade and reputation  persist  to

this day.

 It  was under  Jonathan  Mappin’s four  great  grandsons,
who incorporated  the business as Mappin Brothers

Ltd, in  the middle of the 19th Century that  the
significant  expansion  began.

1849 The first  London showroom opened  at  17 Fore Street.
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 Shortly afterwards the eldest brother  was knighted,
becoming Sir  Fredrick Mappin.

 As the business grew the brothers each  took a different
path.

1859 Sir  Fredrick Mappin left  to become the senior partner
at  Thomas Turton  & Sons’ steel mill, and gave his

share of Mappin Brothers  to the other three.

1860 John Newton  Mappin, the youngest but  by now 22
years old, breaks  away from  Mappin Brothers  and

starts  his own  business Mappin & Company.

1862 John Newton  Mappin was joined  in  the new adventure
by his brother  in  law George Webb.

 Mappin & Webb opens its first  shop on Regent  Street.

1868 Mappin and Webb & Co was formed, the very year  that
George Webb was to die.

1884 Mappin Brothers  Ltd had remained with  the middle
brothers, Joseph and Edward, and as the British

Empire grew they had grown  with  it, with  stores being
opened  worldwide.

 Joseph and Edward Mappin of Mappin Brothers  were
succeeded by Edward’s son  Charles Mappin who

eventually sold the business in  1884.

1889 Mappin & Webb Ltd is first  recorded, and at  this stage
the business is focussed on manufacturing based  in

Sheffield.

1897 HM Queen  Victoria granted a royal warrant  to Mappin
& Webb the year  of The Queen’s diamond jubilee. This

was the first  as silversmiths.

1903 John Newton  Mappin acquires the original London
retail business, Mappin Brothers.

1904 The Company was known as ‘Mappin & Webb Ltd
incorporating Mappin Brothers’.

 The double named business is evident  in  some of the
old  store photographs from  this era  which  show both

Mappins and Mappin & Webb names on shop
exteriors.

The
war

years

During the First  and Second World  Wars the company
factories were converted for  the manufacture of

armaments.

2007 The company forms part of the successful, privately
owned  retail group Aurum  Holdings, along with

Watches of Switzerland and Goldsmiths.
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Heathrow destinations and airlines

Select your airline, destination or both

*Premium rate number

**International rates apply

Destination: All   Country: USA   Airline: All  Go

Destination Country Airline Terminal Code Telephone

Atlanta USA British Airways 5 BA 0844 493 0787 Book

Atlanta USA Delta Air Lines 4 DL 0871 221 1222 Book

Atlanta USA Virgin Atlantic 3 VS 0844 874 7747 Book

Austin USA British Airways 5 BA 0844 493 0787 Book

Baltimore USA British Airways 5 BA 0844 493 0787 Book

Boston USA British Airways 5 BA 0844 493 0787 Book

Boston USA Delta Air Lines 3 DL 0871 221 1222 Book

Boston USA Virgin Atlantic 3 VS 0844 874 7747 Book

Charlotte USA US Airways 3 US 0845 600 3300 Book

Chicago (O'Hare) USA Air India 4 AI 020 8560 9996 Book

Chicago (O'Hare) USA American Airlines 3 AA 0844 369 9899 Book

Chicago (O'Hare) USA British Airways 5 BA 0844 493 0787 Book

Chicago (O'Hare) USA United Airlines 2 UA 0845 844 4777 Book

Chicago (O'Hare) USA Virgin Atlantic 3 VS 0844 874 7747 Book

Dallas/Fort Worth USA American Airlines 3 AA 0844 369 9899 Book

Dallas/Fort Worth USA British Airways 5 BA 0844 493 0787 Book

Denver USA British Airways 5 BA 0844 493 0787 Book

Detroit USA Delta Air Lines 4 DL 0871 221 1222 Book

Houston USA British Airways 5 BA 0844 493 0787 Book

Houston USA United Airlines 2 UA 0845 844 4777 Book

Las Vegas USA British Airways 5 BA 0844 493 0787 Book
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Los Angeles USA Air New Zealand 2 NZ 0800 028 4149 Book

Los Angeles USA American Airlines 3 AA 0844 369 9899 Book

Los Angeles USA British Airways 5 BA 0844 493 0787 Book

Los Angeles USA Delta Air Lines 3 DL 0871 221 1222 Book

Los Angeles USA United Airlines 2 UA 0845 844 4777 Book

Los Angeles USA Virgin Atlantic 3 VS 0844 874 7747 Book

Miami USA American Airlines 3 AA 0844 369 9899 Book

Miami USA British Airways 5 BA 0844 493 0787 Book

Miami USA Virgin Atlantic 3 VS 0844 874 7747 Book

Minneapolis USA Delta Air Lines 4 DL 0871 221 1222 Book

New York (JFK) USA Air India 4 AI 020 8560 9996 Book

New York (JFK) USA American Airlines 3 AA 0844 369 9899 Book

New York (JFK) USA British Airways 5 BA 0844 493 0787 Book

New York (JFK) USA Delta Air Lines 3 DL 0871 221 1222 Book

New York (JFK) USA Kuwait Airways 4 KU 020 7412 0007 Book

New York (JFK) USA Virgin Atlantic 3 VS 0844 874 7747 Book

New York (Newark) USA British Airways 5 BA 0844 493 0787 Book

New York (Newark) USA Delta Air Lines 3 DL 0871 221 1222 Book

New York (Newark) USA United Airlines 2 UA 0845 844 4777 Book

New York (Newark) USA Virgin Atlantic 3 VS 0844 874 7747 Book

Philadelphia USA British Airways 5 BA 0844 493 0787 Book

Philadelphia USA Delta Air Lines 4 DL 0871 221 1222 Book

Philadelphia USA US Airways 3 US 0845 600 3300 Book

Phoenix USA British Airways 5 BA 0844 493 0787 Book

Raleigh-Durham USA American Airlines 3 AA 0844 369 9899 Book

San Diego USA British Airways 5 BA 0844 493 0787 Book

San Francisco USA British Airways 5 BA 0844 493 0787 Book

San Francisco USA United Airlines 2 UA 0845 844 4777 Book

San Francisco USA Virgin Atlantic 3 VS 0844 874 7747 Book
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Seattle - Tacoma USA British Airways 5 BA 0844 493 0787 Book

Seattle - Tacoma USA Delta Air Lines 4 DL 0871 221 1222 Book

Washington (Dulles) USA British Airways 5 BA 0844 493 0787 Book

Washington (Dulles) USA United Airlines 2 UA 0845 844 4777 Book

Washington (Dulles) USA Virgin Atlantic 3 VS 0844 874 7747 Book

[Back to top] 
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From humble beginnings,
Heathrow grew to be a
major world airport.

Heathrow's history

Total size of Heathrow Airport: 1,227 hectares

Number of runways: 2

Length of runways: Northern 3,902m x 50m. Southern 3,658m x 50m.

Annual air transport movements in 2014: 470,695

Daily average air transport movements in 2014: 1,290

Number of aircraft stands served by an air bridge: 125

Number of remote stands: 40

Number of cargo stands: 12

Number of airlines: 80

Number of destinations served: 185 (in 84 countries)

New York (JFK)

Dubai

Dublin

Hong Kong

Frankfurt

Number of passengers arriving and departing per day: average 201,000 (split 50/50 between
arriving and departing)

Number of passengers arriving and departing in 2014: 73.4 million

Busiest day ever recorded (passenger numbers): 17 August 2014 with 241,412

Busiest year ever recorded (passenger numbers): 2014 with 73.4 million

Percentage of international passengers in 2014: 93% (68.1 million)

Percentage of domestic passengers in 2014: 7% (5.3 million)

Percentage of business travellers in 2014: 30% (22.2 million)

Percentage of other leisure travellers in 2014: 70% (51.2 million)

Percentage of transfer passengers in 2014: 36% (26.3 million)

Terminal 1 – 9.8 million passengers on 81,696 flights

Terminal 2 – 6.2 million passengers on 41,481 flights

Terminal 3 – 16.6 million passengers on 82,801 flights

Terminal 4 – 9.2 million passengers on 54,567 flights

Terminal 5 – 31.6 million passengers on 207,859 flights

Cargo volume in 2014: 1.50 million metric tonnes

Terminal 1 – 74,601 square metres

Terminal 2 – 40,000 square metres

Terminal 3 – 98,962 square metres

Terminal 4 – 105,481 square metres

Terminal 5 – 353,020 square metres
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Daily Front Row / September 4, 2014

SHOP: Celia Vest

WEBB-000018
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Marie Claire / September 2014

SHOP: Lexi Melange Blazer

WEBB-000019
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Harpers Bazaar.com / August 31, 2012
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